CERTIFICATE

NERO OTOMASYON SANAYI TICARET
LIMITED SIiRKETI

DUDULLU OSB MAH. DES-118 SOK. C 27 BLOK NO:1
UMRANIYE / ISTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of-
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

DESIGN, MANUFACTURING, ASSEMBLY, PROJECT DEVELOPMENT, SOFTWARE
SERVICES, SALES, MAINTENANCE, REPAIR AND TECHNICAL SERVICE SERVICES
OF ELECTRICAL, ELECTRONIC AND INDUSTRIAL AUTOMATION SYSTEMS

ELEKTRIK, ELEKTRONIK VE ENDUSTRIYEL OTOMASYON SiSTEMLERININ
TASARIMI, IMALATI, MONTAJI, PROJELENDIRILMESI, YAZILIM HIZMETI,
SATISI, BAKIMI, ONARIMI VE TEKNIK SERVIS HIZMETLERIi

Certificate Number: 1SO-002734 Initial Certification Date: 04.09.2026
Belge Numaras:: ISO-002734 11k Belgelendirme Tarihi: 04.09.2026

Certification Period: 3 Years Certificate Validity Date: 03.09.2027
Belgelendirme Periyodu: 3 Yil Belge Gecgerlilik Tarihi: 03.09.2027

IQR Certification Approval

IQR INTERNATIONAL CERTIFICATION SERVICES LLC
8 The Green Suite A, Dover, Delaware 19901, USA
www.igrcert.com | e-posta: info@igrcert.com




